Warranty Terms & Conditions

(Global version)
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CESC Products are manufactured by CESC New Energy Technology Co., Ltd. The company (hereinafter
referred to as CESC) provides the following warranty to the purchaser (the customer) of the products
under Australian Consumer Law (ACL).(Here, the customer is deemed to be the owner of the installed inver
ters/products at first sale). The Warranty Terms & Conditions is applicable for all products as listed in the
Table 1, which are sold and installed from 1st April, 2024.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.

CESC 7= it HIS & W Re VR BH R A PR Al it . A AR (BLF#FR "CESC") M4l CHURFIE I 9% & k)  (ACL) N7~
A BOIESEE (BN R RR "2 ") SRR ORIE. (FERE, 2 P AN E O B IN T 2 AR 38 i T # D o A
B IEH 12024 4F 4 A 1 HESHEMZEGFTA W, LR,

FRATTI T it 357 B A MR 5 M Vi 9% 8 TV Bl B ) S DR 2% o e T it ) IR B R e, A SR B e R K
X FARA HAR T AT 0 & BPUR Bt 3, I8 A BRI I 2% . bk, an R U AT & 2R Bl AN & T 8K
R, DR A B SR gk AT AEAS B e

1. Warranty Products {#f&7= 5

This warranty applies exclusively to CESC batteries manufactured and supplied either directly by CESC or
through authorized partners (distributors) of CESC. All external and ancillary parts and units (eg.

Monitoring/Communication devices, batteries hardware/software controllers etc) installed with inverters
by third-parties are excluded from the warranty.
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2. Warranty Period &5

CESC warrants, on the terms and conditions set out below:
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Table 1: Product and Warranty Period

R 1: ARARERH

Battery Series |BCU Battery Warranty Period
Mars HV5-01- 10 years standard warranty, starting from the
Mars HV5-01-MC  |Mars HV5-01 ’
1/2/3/4/5 earlier one of the following two dates:
Mars HV5-02- |\, e 00-MC Mars HV5-02 ® The date on which the product was first
1/2/3 installed.
Il//lg;sé/l-jl\gOS Mars HV5-03-MC  |Mars HV5-03 ® 64rr‘1c‘>nths after the date of produc;cion.
y v 10 FEFRAHECRTE,  ABLR IS H IR B i — A
175‘/‘35 %7 Venus HV5-01-MC  Venus HV5-01  JT44:
® UhERZAHE.
Saturn LV5-01 Saturn LV5-01 e ‘ErrHMEe MNH.

This warranty does not include any accessories and

paturn LV5-02 - Saturn LV5-02 tool kit provided with the product.




Orion LV 2.7

Orion LV 2.7
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In the event of product replacement, the remaining warranty period shall be transferred to the



substitution product. CESC will automatically register such replacement, and you will not be provided a

new certification. If the remaining warranty period is less than 1 year, the warranty period of the device and
its substitute will be extended to 1 year automatically.

FESE = i BITE LT, RRHIRE I N e B8 A o B S CESC ¥ H 3 & id 2R 4k,
HASRESRMFHE . TORRRREBHA R 144, B& LB RIREYR AT KE 146,
3. Performance Warranty of battery Hijih {4 FE{R1E

CESC warrants and represents that the product retains at least 60% of Nominal Energy for either
120 months after the commissioning date or for a minimum Energy Throughput as per the table
indicated below (whichever comes first) when the battery system is operated under a normal use
followed by the specification and the manual provided by CESC. The product DoD is 90% and during
warranty period, it can safely operate at the range of this DoD.

The term “Nominal Energy” herein means the initially rated capacity of the product as indicated on the

label of the products. The precondition warranty shall be as follows:
The energy throughput is within the value indicated on the table below:
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Table 2: Energy Throughput

Product Nominal Energy Energy Throughput
Mars HV5-01 5.3 kWh 15.9MWh

Mars HV5-02 5.3 kWh 15.9MWh

Mars HV5-03 5.3 kWh 15.9MWh

Venus HV5-01 5.3 kWh 15.9MWh

Saturn LV5-01 5.12 kWh 15.4AMWh

Saturn LV5-02 5.12 kWh 15.4AMWh

Orion LV 2.7 2.7 kWh 8.1MWh

For Capacity measurement conditions:90% DOD, Initial battery temperature from BMS: 25-
30°C,

charge/discharge rate of 0.2 C, Battery Capacity may vary depending on the inverter brand.

The ambient temperature during the battery operation shall be as below:
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Mars HV5-01-1/2/3/4/5: Charge: 0 ‘C -50 C / Discharge: 0 ‘C -50C
Mars HV5-02-1/2/3: Charge: 0 ‘C - 50 C / Discharge:0 'C -50C

Mars HV5-03-1/2/3/4/5: Charge: 0 ‘C -4 5°C / Discharge:-20 ‘C -50C
Venus HV5-01-1/2/3: Charge: 0 C - 50 ‘C / Discharge:0 C -50C
Saturn LV5-01: Charge: 0 C -50°C / Discharge:-20 C -50C

Saturn LV5-02: Charge: 0 C -50°C / Discharge:-20 C -50°C

Orion LV 2.7:Charge: 0 “C - 54 “C / Discharge:-20 C -54°C



Due to the characteristics of lithium batteries, the storage environment temperature needs to meet the
requirements:
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Mars HV5-01-1/2/3/4/5: 0°C-35C

Mars HV5-02-1/2/3:0°C-35C

Mars HV5-03-1/2/3/4/5:0°C-35C

Venus HV5-01-1/2/3: 0°C-35C

Saturn LV5-01: 0°C-35C

Saturn LV5-02: 0°C-35C

Orion LV 2.7:0°C-35C

4. Extend additional batteries ¥ B &4 HLith

It is supported to add extra batteries to the existing system within 1 year after the installation. Before
extending the system, electrician shall follow every step on the Battery Extension SOP provided by CESC
Power to ensure the batteries are at the same voltage level. And the warranty information can be added on
the warranty registration session on the website.
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5. Warranty Claim Procedure fRIEFEF

For the claimant, please contact the local distributor where the product was purchased, or the installer who
installed the inverter, they will contact with CESC if necessary. If the claimant was unable to obtain service
from them, or was NOT satisfied with their service, the claimant can escalate their service request by
contacting with CESC service team (support@cescpower.com ) or contacting via CESC official website
WWw.cescpower.com.

Please note, in order to deliver a friendly and timely service, CESC cooperates with several distributors and
installers all over the world. As such, please treat them as the default service channel of CESC and use these
service channels to make your warranty claim; CESC will support and audit service channels to
ensure good service to customers.

For a warranty claim, the following information needs to be provided:

1). Contact information of claimant, including name of the person, phone number, email address
and shipment address.

2). Information regarding all defective product(s), including product(s) model(s), serial number(s),
installation date and failure date. Any claims shall be made within one month of failure date to be
considered under the warranty.

3). Installation information, including brand, model, and number of PV panels; if the defective product is an
energy storage system, the brand and model of batteries are also needed.

4). Error message on LCD screen (if applicable) and additional information regarding the fault/error.

5). Description of actions taken before the failure and detailed information of previous claims (if applicable)
CESC may arrange an on-site inspection to find out the root of the faults. The claimant is responsible for
granting access, making time, and ensuring the safety of the inspection by a technician from CESC or an

authorized third-party company. CESC reserves the right not to enter the site should the CESC technician
consider it unsafe to do so.

While we processing the replacement action, the following information needs to be provided: A completed
warranty claim form (CESC RMA form);

A copy of your original invoice, receipt, commissioning report, or any other document which can prove the
purchase of the inverter or accessory and/or extended warranty, or the date of installation;

CESC reserves the right to reject the warranty claim:


https://www.solaxpower.com/contact/

If you fail to provide the above-mentioned information;

If the product (CESC inverter or/and accessory) is replaced without the prior consent of CESC;

If the defect that is claimed is not caused by defective materials or workmanship;
CESC will seek reimbursement of all costs (labour, travel, delivery, and/or replacement units that have been
sent) incurred from the claimant if the product of replacement is found to be free from defects in materials
or workmanship, or the product is found not to be covered by this Limited Warranty.
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6. Warranty Terms {54

CESC warrants all goods to be free from defects in materials or workmanship under normal use, and in the
event of the occurrence of a defect for which CESC is responsible during the agreed warranty period, CESC
will, at its discretion:

Fix the problem by updating the software or change the configurations,

or Repair the defect on the premises of CESC or on the customer’s site,

or provide an equivalent substitute (repaired, refurbished,

or upgraded model with at least equivalent functions) or a new device, for every single inverter exchange
case, the claimant must gather the

necessary information and send the RMA report (by following CESC’'s RMA template) to CESC to confirm the
RMA request, prior to the inverter being exchanged

If it is proven that the problem was caused by faulty installation, CESC reserves the right to contact the
original installer and request that they provide a solution to fix the issue before CESC’s intervention and may
charge the subsequent cost to the original installer if they fail to provide a proper solution to fix this issue.
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7. Transportation costs iz %% H

Unless there are some unique agreements signed between CESC and the customers (the distributors), the
warranty covers only the cost of materials that makes the products functional.
In some cases, the claimant needs to organize the return of the allegedly defective product to CESC and

should confirm with CESC for the shipment schedule in advance. As products need to be packaged in a
reasonable condition, CESC suggests using packaging material that is the same size as the product package
at the time of purchase. If the allegedly defective product is no damage found after checking the returned
product, CESC will invoice the claimant for the replacement unit in addition to the delivery and associated
service charges.

BrAE CESC 57 () ZIAIZEE T LR s, 15 T DR A0 B 0GR 55 1867 i 1R W S VR IR A4
BERCA

FEFELAE LT, RN T EZHRG AR A8 ™ iR 5] CESC, RN LS CESC #iAZE I 8] . H
T T EAEGBEIRE a, CESC @ E A 5 S 7 B A RO A A (L L. s &
J& R IR BRI 5 I TGN, CESCHRE n) 22425 N USCHI BE #6132 9% ARH SGR 55 9% .

8. Warranty Registration&Reporting a Repair &% i KRk 1&

The direct customers who have purchased CESC products (CESC inverters and accessories) shall register

these products and upload the information (such as installation location, time zone, inverter SN, and contact
information) within 90 days from the date of commissioning of the products. The registration
method adopts in APP: “CESC Power” (for the products of home energy storage system) and "CESC

Home” (for the products of Orion serial Balcony PV system ). APP can be downloaded from the Apple Store
(Apple phone) and Google Store (Android phone) respectively. Business customers can choose to register
an account on the cloud platform and manage devices in bulk. The website is:
https://cescpower.inteless.com/login . If a customer fails to register a CESC product before the
deadline, the product warranty period will be counted automatically from 9 months after
the manufacturing date.

If you need to report a repair, you can choose to report it in the APP and fill in relevant information (such as
original purchase invoice, inverter SN, contact information, fault description, fault photos and videos,
etc.). Or log in to the official website for repair, website: https://www.cescpower.com/support selecting the

repair page and filling in the relevant information online. Or send an email to the after-sales email for repair.
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https://cescpower.inteless.com/login
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9. Warranty Extension ZEK{R1EH

Some products that support extended warranty, A warranty extension can be purchased from CESC's
authorized distributors for the mentioned of products no later than 6 months after its first installation date
(or 12 months after production date), or end users can purchase via CESC cloud website or APP after finish
online monitoring registration. The new warranty period of the units will automatically include the
extended warranty and the remaining warranty. CESC has the rights to increase the payment standard for
warranty extension or reject any application received at a later point of time.

Note: The warranty extension covers only the cost of hardware material required to get the device
functioning again. It excludes any inbound/outbound transportation costs or labor costs of
replacement/on-site service.
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10. Warranty Limitations {{ZBR il

This limited warranty applies to products sold and installed after date of 1st April 2024, and sold through
CESC or authorized resellers. The defective parts or units replaced under a warranty claim become the
properties of CESC, and must be returned to CESC or Authorized Cooperated Partners (distributors) for
inspection with the original or equivalent packaging.

The product is not covered by warranty in the following cases:

A. The product is out of the warranty period.

B. Product failure is not reported to CESC within 4 weeks of appearance.

C. Failed to comply with CESC installation manual or maintenance instructions for the inverter or accessory.
D. Failed to comply with the safety rules and regulations in respect of the inverter or accessory.

E. The inverter or accessory is damaged during transportation but the claimant has signed the delivery
receipt (which requests the claimant to double check the outside & inside of the package and take pictures
as evidence before signing the delivery receipt).

F. The replaced products have not been returned to CESC or cooperated partners (distributors) within
30days.

G. The defect is caused by improper usage of the product or failure to comply with the usage of the
product for purposes other than those for which the product was designed or intended.

H. The product is moved for any reason after it has been installed (regardless of whether it has been
reinstalled subsequently or moved back to the same location) unless it is reinstalled at the same address
by a qualified installer who has provided a test report to CESC.

I. The damage or defect is caused by lightning, flood, fire, power surge, corrosion, pest damage, actions of
a third-party, or any other force majeure factors.

J. The damage or defect is caused by embedded or external software or hardware (eg. the devices to
control the inverters or the devices to control battery charging or discharging) from third parties.
Without authorization (agreement in writing) from CESC.

K. The product is modified or altered (including the cases in which the product series number or product
label is altered, removed, or defaced).

L. Flaws (eg. any external scratch or stain, or nature material wearing which does not represent a defect)
that do not adversely affect the proper functioning of the inverter or accessory.


https://www.cescpower.com/support

M. Normal wear or tear.

N. Travel and subsistence expenses as well as on-site installation, modification and normal maintenance
costs.

O. Duties, import/export fees or costs and other general administrative costs.

P. Products purchased from nonofficial channels (eg. Not authorized distributors and their cooperated
partners).
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The substitute inverter or accessory with technical improvement may not be entirely compatible with the

m

remaining components of the photovoltaic system. The costs incurred as a consequence will not be covered
by the warranty or extended warranty.

Furthermore, all other costs including but not limited to compensation from direct or indirect damages
arising from the defective device or other facilities of the PV system, or loss of power generated during the
product downtime are not covered by this warranty. In any other case, whether in contract, tort, or
otherwise, the maximum compensation for customer losses caused by its faults shall not exceed the
amount paid by the customer for the purchase of the equipment.
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11. Service after Warranty Expiration {433 5 10 Ak 55



For products which are out of warranty or invalidation, CESC provides an additional charge service, which
includes the on-site service fee, materials fee, labor cost, and logistic fee:

On-site service fee: Travel cost and time for the technician to deliver on-site services and the cost of labor
time for the technician to install, analyse, repair, test and maintain faculty products.

Materials fee: Cost of replacing the parts or units or any other relevant materials.

Logistic fee: Cost of delivery, including the costs of sending the defective products from end users to CESC,
or/and the costs of sending the repaired products from CESC to end users.
XTI ORAS B2 K 7= i, CESC $R LA 0% k%5, CFEIAIRSS 2 MRS . N T2 i
e

'S

WGHARE B : RN RIRAEII IS 2R 2 AN |), DARCEOR N e, J0tr. 2. IR
YES T b (1IN 3%
FARLSE: SR B T AT (] EAM AR SRR 3% 5

YIm: R, BIEEE PSR S N ERE T IESR CESC IR, B/ AU 4B I 172 5
CESC (R &M P 112

12. Geographical Scope ¥

This Limited Warranty terms and conditions only apply for the products which are originally purchased
from CESC’s authorized partners and installed in the destination defined within (refer to Commercial
Contract with CESC). For any units sold for one country/region but installed in another country/region, the

warranty will become invalid if there is no written confirmation/approval from CESC prior to the
installation.
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IN ADDITION, IF THERE IS A LEGAL CONFLICT BETWEEN THE TERMS AND CONDITIONS OF THIS LIMITED
WARRANTY AND THE LOCAL COUNTRY OR REGION, THE LOCAL LAW SHALL PREVAIL.
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13. Manufacturer & Australia Importer Information il i i A1V K FE 24 3 3t 745 S
Manufacturer:

Compnay: CESC New Energy Technology co., Ltd. ¥ &5 BEVR R A R A

Address: CESC New Energy Industrial Park, South Taihu New District, Huzhou City, Zhejiang

Province,PEOPLE'S REPUBLIC OF CHINA
Contact: Nicole Chen

Tel: (86) 0572 2591986
Email: nicolechen@cescpower.com
Web: https://www.cescpower.com/

Australia Importer:

Company: YINERGY PTY LTD

Address: U10 34 Union Street McMahons PointNSW2060 Australia
Contact: Judy Yao

Tel: 0406266770

Email: support.au@yinergy-solar.com

Web: https://www.yinergy-solar.com/au/


https://www.cescpower.com/
https://www.yinergy-solar.com/au/

Appendix:

Table 3: Annual Inspection Checklist
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Annual Inspection Checklist

output 50HZ + 0.5HZ. If 60HZ is set,
output 60HZ + 0.5HZ

Correct
Inspection ltems Incorrect X Exception

N/A /
Photoyoltglc module configuration, PV Feedback to the installer
open circuit voltage << 500V
There is no deformation, corrosion,
looseness, or damage to the cables Feedback to the installer
and wiring terminals
There is an external fan, please
confirm that there is no blockage in Feedback to the installer
the fan
Does the EPS port output voltage Feedback to the installer
meet 230V + 10V
EPS port output frequency, please
check the set value. If 50HZ is set, Feedback to the installer

Is there any situation where the load
cannot be carried

If so, confirm whether EPS is connected
to inductive loads with high starting
current, such as water pumps, fixed
frequency air conditioners, motors, etc.
When this type of load is started, it
may cause EPS overload. It is
recommended not to connect it to the
EPS port

The battery is running normally

Feedback to the installer

When connecting the Triple Power
battery, it is recommended to set
the min SOC of the battery to be
higher than 10%

Due to off grid operation, if SOC £ min
SOC, the inverter cannot enter EPS
mode, and the battery needs to be
charged to SOC of 31% to restore EPS
output

If the system is connected to
lead-acid batteries, the NTC wiring
should be firmly and reliably
connected to the battery

Feedback to the installer




Table 4: Product
x4: M

Mars HV5-01-1/2/3/4/5
Mars HV5-01-MC
Mars HV5-01

Mars HV5-02-1/2/3
Mars HV5-02-MC
Mars HV5-02

Mars HV5-03-1/2/3/4/5
Mars HV5-03-MC
Mars HV5-03

e 3

[
o

Venus HV5-01-1/2/3
Venus HV5-01-MC
Venus HV5-01

|
l I |

Saturn LV5-01

Saturn LV5-02

Orion LV 2.7




Table 5: The specific product models involved in this project

R5: KRB B RBIREAT RIS

Please tick the box:

THAE T HER 4T -

O Mars HV5-01-1 O Mars HV5-01-2
OMars HV5-01-3 O Mars HV5-01-4
OMars HV5-01-5 O Mars HV5-02-1
OMars HV5-02-2 O Mars HV5-02-3
OMars HV5-03-1 O Mars HV5-03-2
OMars HV5-03-3 O Mars HV5-03-4
OMars HV5-03-5 O Venus HV5-01-1
Ovenus HV5-01-2 O Venus HV5-01-3
O Mars HV5-01-MC OMars HV5-01-B
OMars HV5-02-MC O Mars HV5-02-B
O Mars HV5-03-MC O Mars HV5-03-B
Ovenus HV5-01-MC OVenus HV5-01-B
OSaturn LV5-01 OSaturn LV5-02

OOrion LV 2.7
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